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WEST HILLS COMMUNITY COLLEGE DISTRICT 

RFP: DISTRICT BEVERAGE SERVICES 

 

OVERVIEW 

West Hills Community College District (WHCCD) invites qualified firms to submit a proposal in 

response to this Request for Proposal, for exclusive beverage pouring rights, sales of 

canned/bottled various beverages including carbonated dispensed products, teas, juices, water, 

and sports drinks throughout district vending machines and sales through bottled and canned 

product sold throughout retail locations at the colleges and satellite sites in vendor provided 

machines and/or coolers. Vendor will also be awarded the opportunity to soft-drink advertising 

rights through the West Hills Community College District sites in accordance with WHCCD policy. 

West Hills Community College District is a two-year California Community College offering 

educational and enrichment programs for the residents of its district in Fresno and Kings Counties. 

The college was established in 1969 and the district covers nearly 3,500 square miles with 

colleges in Lemoore and Coalinga, the north District Center in Firebaugh, a District office in 

Coalinga, and several child development centers throughout neighboring rural communities, and 

the Farm of the Future facility at the north end of Coalinga.  

The District enrolls approximately 13,000 students each year. West Hills Community College 

District is seeking to establish a business partnership with a nationally recognized beverage 

company. The goal is to maintain quality beverage services and increase net revenues by 

maximizing the availability of product, and by developing creative strategies that benefit the 

District and the supplier. It is anticipated that an exclusive, long-term agreement for beverages 

will provide additional resources,
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¶ Demonstration of the company’s commitment to a partnership with the District and its 

colleges; 

¶ Willingness to support and/or co-sponsor special events on the campuses; 

¶ Ability to deliver a wide variety of products, including healthy options; 

¶ Ability to expand and enhance the current vending locations including providing 

enclosures that are approved by the district; 

¶ State-of-the-art technology with electronic sales tracking, machine monitoring systems, 

and quality of all equipment; 

¶ References that confirm the company’s ability to perform in a large multi-college setting 

and comply with the contract provisions; 

¶ Flexibility in being able to service our program which is based on the academic schedule 

of the District; 

¶ Be able to provide consumers nutritional value information of beverages offered in vending 

machines, fountain and/or cooler equipment; 

¶ Ability to provide and commit to a service level agreement that will support beverage 

demands during times when supplier is not able to perform; and 

¶ Ability to increase and add services as needed with the expected demand and growth of 

our District. 

Your proposal should explain your company’s ability to respond to the above criteria. The 

proposal should be organized and appropriately delineated to address each of these areas. 

The District reserves the right to accept or reject any or all proposals, and to contract in the 

best interests of the District. Please provide in your proposal the following specific information: 

1. A current annual financial report prepared within the last twelve (12) months. 

 

2. A list of at least five (5) of your current accounts, addresses, and point of contact in 

California. 

 

3. A chart of your organization. Define how you are organized (Corp., LLP, etc.) and any 

parent or controlling entities or individuals. 

 

4. Description and location of your office(s) that would service this account including any 

bottling plants. 

 

5. A brief resume of the supervisor and manager that would be assigned to this account. 

 

6. A formal description of your standards and policies for your employees, including the 

basis on which they are paid and related benefits. 

 

7. The ability to provide our district with a comprehensive line of national brand products 

which respond to consumer demand and brand preference. 

 

8. A list of style, make, and model of the equipment you propose to provide. 

 

9. Provide a strong marketing value of brand association. 



   
 

  

WEST HILLS COMMUNITY COLLEGE DISTRICT 
RFP, DISTRICT BEVERAGE SERVICES 

6 

 

10. A detailed Beverage Agreement that includes service and reporting commitments, 

marketing proposals, distribution and dispute resolution. 

 

11. Submitted proposals must be dated and signed by an authorized representative of 

your organization. 

 

12. Proposals are requested as specified. If the description of your offer differs in any way, 

a detailed explanation must follow. 

 

SECTION 1 -  RFP SCORING 

Proposals will be evaluated according to criteria related to college needs and the willingness of 

Vendors to partner with the college. 

Evaluation Criteria Maximum 
Score 

Experience 
Respondent and proposed team’s experience in providing commercial 
beverage service. 

  
20 

Proposed Beverage 
Evaluation of the proposed beverage(s) for (i) variety; (ii) frequency of 
beverage items rotations. 

  
20 

Proposed Beverage Pricing 
Evaluation of the proposed pricing of beverage items. Value of product. 
Ensuring no negative price impact on the beverage operations compared to 
the current product cost. 

  
25 

Proposed District Compensation 
Evaluation of proposed compensation to the District for use of District facilities 
to provide beverage product services. Value of other partnership contributions 
to which a direct dollar and benefit can be factored in or assigned, such as 
signage naming rights and/or scholarships. Present value of cash 
contributions and percentage of commissions. 

  
  

20 
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D. Vendor agrees to remove all machines/equipment within (5) business days following the 

effective termination date of this agreement. 

E. During the term of this agreement, a representative of the beverage supplier shall meet 

with the District designee once a quarter to discuss the operations, any trends, proposals, 

new product lines, etc. A comprehensive business review is requested annually. 
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E. CO2 tanks shall be at no charge to the District and of twenty (20) or fifty (50) pound 

capacity with capped faucet. Nor should the charge for CO2 be included in the price for 

carbonated beverages. 

F. All beverage contact surfaces, including concentrate area, mixing valves and dispensing 

nozzles must permit easy and full disassembly for routine cleaning and sanitizing. 

G. The District will provide all necessary electrical and plumbing hook-ups as required. 

H. Vendor shall comply with all appropriate legislative demands as they may arise. 

I. All equipment must be new or newly manufactured by OEM (Original Equipment 

Manufacturer) and state-of-the-art and remain in that condition throughout the life of the 

contract. The successful respondent shall recommend and provide equipment upgrades 

and additional equipment at no cost to the District throughout the life of the agreement. 

J. The beverage supplier will be required to provide its complete line of carbonated and non-

carbonated beverage products including but not limited to soda, fruit juice, punch, tea and 

isotonic products. It will be decided upon which products are to be dispensed by supplier 

and the District designee. 

K. When the supplier enters new beverage categories (i.e., canned energy drinks), produces 

new beverage products or makes changes to existing products, the District representative 

and the supplier will decide whether those beverage products will be sold on campus 

during the term of the agreement. 

L. The vendor shall always, at its expense, maintain the fountain equipment, including all 

pumps, regulators, CO2 attachments, ice bins, ice makers, water and syrup lines and 

special attachments, in proper working order and promptly make all necessary repairs and 

replacements of parts. 

SECTION 6 - ADDITIONAL ENHANCEMENTS 

A. The Vendor shall provide machines that are able to accept coin and dollar bills. 
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SECTION 10 - INSURANCE 

A. Throughout the agreement period, the Vendor agrees to maintain in full force and effect 

at its sole expense the following insurances: 

▪ G
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SECTION 12 - MISCELLANEOUS PROVISIONS 

A. Vendor agrees that the District has the right to inspect, audit vendor’s accounting records, 

machine meters, and related documentation to verify sales and commissions in a 

reasonable and timely manner and will accommodate the District upon request. 

B. All wrappings, boxes, etc., which are necessary to stock products 



   
 

  





   
 

  

WEST HILLS COMMUNITY COLLEGE DISTRICT 
RFP, DISTRICT BEVERAGE SERVICES 

15 

 

WEST HILLS SCOMMUNITY COLLEGE DISTRICT 

DISTRICT BEVERAGE SERVICES 

SECTION 15 – TENTATIVE SCHEDULE FOR BID EVALUATION PROCESS 

MONDAY, JULY 18, 2022   RFP Publication/Release date 

Upon Request     Distribution of RFP to all interested Vendors 

THURSDAY, AUGUST 18, 2022  Deadline for Request for Information by 2:00 p.m. 

TUESDAY, AUGUST 30, 2022  Proposal due by 2:00 p.m.to: 

West Hills Community College District 
Purchasing Department  
Attention: Adriana Ochoa, Administrative Assistant  
275 Phelps Avenue 
Coalinga, CA 93210 

 

SEPTEMBER 2-9, 2022   Review of qualified proposals/possible interviews 

TUESDAY, SEPTEMBER 27, 2022  Anticipated Award of RFP by Board of Trustees 

FRIDAY, OCTOBER 14, 2022  Anticipated Issue Notice to Proceed, contract signing 

OCTOBER 17-NOVEMBER 12, 2022 Transition period, installation of machines 
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or lack key information may be rejected. Failure to follow the instructions herein will be considered 
a reflection of the respondent’s ability to fulfil the requirements of the contract. Any supplemental 
information the respondent wishes to include to enhance its response may be attached to the 
submission.  
 
Proposals should be presented in a neat, business-like manner. Disorderly submittals, or those 
that are illegible or otherwise unreadableled 

mailto:adrianaochoa@whccd.edu
/district/departments/business-services/purchasing/
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Public Information: 
All information contained in proposals submitted in response to this solicitation are public records 
subject to the California Public Records Act (Government Code Section 6250 et seq.) Bidders are 
advised to consult with their legal counsel regarding disclosure issues and take appropriate 
precautions to safeguard trade secrets and confidential commercial, financial, geological and 
geophysical data. The District will not consider the Contractor’s submitted prices as confidential 
or proprietary material. The District assumes no obligation or responsibility for asserting legal 
arguments on behalf of Contractors.  
 
Proposal Costs: 
The District will not pay the Bidder or agents for any costs incurred by the Bidder in the 
preparation, presentation, demonstration or negotiation of this proposal. 
 
Examination of Equipment, Facilities and Contract Documents:  
At its own expense and prior to submitting its Proposal, each Bidder shall examine the Contract 
Documents, familiarize itself with all Federal, State  

its
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or neglect to a child protective agency, by telephone and within 36 hours of the suspected abuse 
or neglect.  
 
Equal Opportunity Employer: 
Vendor, in the execution of this agreement, certifies that it is an equal employment opportunity 
employer. 
 
 

 

[end of page] 
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Attachment “A” 

WEST HILLS COMMUNITY COLLEGE DISTRICT 
RFP: DISTRICT BEVERAGE SERVICES 

 
CURRENT BEVERAGE VENDING MACHINES 

 

Location/Building Quantity of Units 
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(Company’s Name) (Authorized Representative Name) 

(Signature) (Title) (Date) 

CERTIFICATE REGARDING DRUG-FREE WORKPLACE 

West Hills Community College District 

Project Name: RFP, District Beverage Services 

This Drug-Free Workplace Certification form is required from all successful bidders pursuant to the 

requirements mandated by Government Code Sections 8350 et seq., the Drug-Free Workplace Act of 1990. 

The Drug-Free Workplace Act of 1990 requires that every person or organization awarded a contract or 

grant for the procurement of any property or service from any State agency must certify that it will provide 

a drug-free workplace by performing certain specified acts. In addition, the Act provides that each contract 
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(Company’s Name) 

(Signature) 

(Authorized Representative Name) 

(Title) (Date) 

CERTIFICATE REGARDING ALCOHOLIC BEVERAGE AND TOBACCO-FREE CAMPUS POLICY 

https://www.westhillscollege.com/district/administration/board-of-trustees/ap3560alcoholicbeverages.pdf
https://www.westhillscollege.com/district/administration/board-of-trustees/documents/ap3570smokingoncampus.pdf
https://www.westhillscollege.com/district/administration/board-of-trustees/documents/ap3570smokingoncampus.pdf
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PROPOSAL SIGNATURE FORM 

WEST HILLS COMMUNITY COLLEGE DISTRICT 
RFP, DISTRICT BEVERAGE SERVICES 

 
Due Date: NO LATER THAN 2:00 P.M. ON TUESDAY, AUGUST 30, 2022 

The undersigned officer, having become familiar with the Request for Proposal, the specifications, 

the contract terms and conditions, the solicitation conditions, and the instructions for completing 

the Proposal form, hereby offers to provide the products and services described in the request for 


